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Agenda & Key takeaways

¶Microsoft Teams architectureoverview

¶Microsoft Teams administrationoverview

¶Teams Management

¶Teams Security

¶Call to Action

(Level 100 - 300)



Microsoft Teams architecture 
overview
https://docs.microsoft.com/en-us/microsoftteams/teams-overview

https://docs.microsoft.com/en-us/microsoftteams/teams-overview


It is a cloud basedchat centric workspace bringing together nearly all Office 365 capabilities.



Microsoft Teams Architecture

When you create a team, here's what gets created:

ÅA new Microsoft 365 group

ÅA SharePoint Online site and document library to store team files

ÅAn Exchange Online shared mailbox and calendar

ÅA OneNote notebook

ÅTies into other Microsoft 365 and Office 365 apps such as Planner and Power BI

So¢ŜŀƳǎ ƛǎΧΥ

ÅDesigned for the cloud

ÅAgility at scale

ÅAmplify the value of Office 365



Microsoft Teams Architecture

Azure

Office 365 platform 
and services

Skype InfrastructureTeams Services

Teams Clients

ÁFront end servers

ÁAuth

ÁAAD Sync

ÁSudit

ÁRetention

ÁSetting store

ÁEmail

ÁAdmin

ÁTabs

ÁGraph

ÁBots

ÁChat

ÁMedia

ÁSearch

ÁURL Preview

ÁNotification Hub

ÁPersonal expression

ÁPresence

ÁCalling service

ÁTransport relays

ÁMedia processor

ÁMedia controller

ÁRegistrar

ÁExperimentation

ÁCall recording

ÁVoicemail

ÁTrouter

ÁMeeting Scheduler

ÁSkype Identity

ÁPermission service

ÁExchange

ÁModern Groups

ÁSharePoint

ÁStream

ÁOneDrive for Business

ÁOneNote

ÁPowerApps

ÁPlanner

ÁPowerPoint, Word, Excel

ÁInformation Protection

ÁPower BI

ÁCompute 

ÁCloud storage

ÁCosmos DB

ÁApp Service

ÁMedia Service

ÁTraffic Manager

ÁSecurity Center

ÁAAD

ÁAAD B2B

ÁKey Vault

ÁApp Insights

ÁRedis Cache

ÁHockey App

ÁNotification Hubs



Microsoft Teams Architecture

Exchange

Most recent 
files

Telemetry

F
ile

s

F
ile

s

W
e

b
 

C
o

m
p
a

n
io

n
s

N
o

te
s

Calendar

AAD

Identity

Firehose 

Listener

MessagingSettings and 
O365 access

O
n

e
N

o
te

O
n

e
D

ri
ve

 f
o

r 
b

u
s
in

e
ss

W
A

C

O
th

e
r 

W
o

rk
lo

a
d

s

SERVICES

Notification 
Hub

Connectors

Chat & 
Presence 
services

Extensibility

Next Gen 
Calling

Audio / 
video

Search

Experimentation

MRU Teams

services

Email

Service
SMTP

Desktop iOS 

App

Android 

App

Windows 

Phone 

App
Electron

Teams

calling

Web

S
h

a
re

P
o

in
t

PSTN



Teams Client Architecture

Web Windows Mac WP iPhone/iPad Android

Angular

Electron

Desktop Mobile

UWP

jQuery, lodashetc.. (200+ Open SourceComponents)

IOS Android

TypeScript, Node, SASS C# Swift Java

HTML5/CSS

Browsers: Edge, IE11, latest Chrome, latest Firefox

Desktop: Windows 10, 8.1, 7(SP1), Mac OS X 10.10+  

Optimized for agility

Auto-updates 

C++ Objective C



Teams Conversations Logical Architecture


